
Q1 Please enter your I-PWG Survey Monkey code provided to you by
Julian Arbuckle:

Answered: 20 Skipped: 0
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5.56% 1

11.11% 2

16.67% 3

66.67% 12

Q2 Approximately how many clinical trials does your company run in a
year?

Answered: 18 Skipped: 2

TOTAL 18

10 or less

11-25

26-50

More than 50

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

10 or less

11-25

26-50

More than 50
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44.44% 8

22.22% 4

22.22% 4

33.33% 6

5.56% 1

5.56% 1

Q3 Please indicate the style of kits your company uses for collection
tubes for banked/future use samples (check all that apply).

Answered: 18 Skipped: 2

Total Respondents: 18  

Same kit used
for all samp...

Same kit used
for all samp...

Same kit used
for all samp...

Separate
collection k...

My company
does not...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Same kit used for all samples (banked/future use samples and other clinical trial samples) with no special treatment of tubes
for banked/future use samples

Same kit used for all samples (banked/future use samples and other clinical trial samples) with banked/future sample tubes
in a separate bag inside the kit to distinguish them

Same kit used for all samples (banked/future use samples and other clinical trial samples) with warning label on
banked/future use sample tubes to distinguish them

Separate collection kits for banked/future use samples vs other clinical trial samples

My company does not collect samples for banking/future use (please go to Question 7)

Other (please specify)
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76.47% 13

23.53% 4

Q4 In multi-site clinical trials, does your company experience the
collection of banked/future use specimens at sites where the sampling is

not allowed (e.g. due to IRB/EC rejection)?
Answered: 17 Skipped: 3

TOTAL 17

Yes

No (Please go
to Question 6)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No (Please go to Question 6)
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68.75% 11

12.50% 2

18.75% 3

0.00% 0

0.00% 0

Q5 Please indicate the approximate percentage of your multi-site clinical
trials with banking/future use sampling that experience the collection of

such specimens at sites where sampling is not allowed (e.g. due to
IRB/EC rejection).

Answered: 16 Skipped: 4

TOTAL 16

5% or less of
studies

6-25% of
studies

26-50% of
studies

>50% of studies

Don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

5% or less of studies

6-25% of studies

26-50% of studies

>50% of studies

Don't know
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29.41% 5

23.53% 4

35.29% 6

0.00% 0

58.82% 10

58.82% 10

Q6 What steps do you take to address the collection of banked/future use
samples in multi-site studies at sites where the sampling is not allowed

(check all that apply).
Answered: 17 Skipped: 3

Collection
tubes separa...

Special
labeling or...

Special
instructions...

Sticker on
subject's chart

Training of
site staff

Detection by
study monitors

Data
management...

Reconciliation
at Central Lab

Reconciliation
at long-term...

Reporting of
event as a...

Don't Know

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Collection tubes separated from other tubes (e.g. separate kit; sequestered in separate bag within single kit; etc.)

Special labeling or warning on the banked/future use specimen collection tube

Special instructions on requisition form

Sticker on subject's chart

Training of site staff

Detection by study monitors
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29.41% 5

52.94% 9

52.94% 9

23.53% 4

11.76% 2

35.29% 6

Total Respondents: 17  

Data management approaches to detect the event in real time and issue queries

Reconciliation at Central Lab

Reconciliation at long-term storage facility

Reporting of event as a protocol deviation or other such status that triggers internal action

Don't Know

Other (please specify)
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Q7 Considering all experience (including any experience acquired prior to
role(s) at your current company), please rate the following steps on a

scale of 1-10 for addressing the collection of banked/future use samples
in multi-sites studies at sites at which sampling is not allowed. Rating
Scale: 1 star = Not At All Effective and 10 stars = Extremely Effective.
Please leave the answer blank if you do not have experience with this
step. Step - Collection tubes separated from other tubes (e.g. separate

kit; sequestered in separate bag within single kit; etc.)
Answered: 10 Skipped: 10

0.00%
0

0.00%
0

10.00%
1

0.00%
0

10.00%
1

0.00%
0

0.00%
0

50.00%
5

10.00%
1

20.00%
2

 
10
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Q8 Considering all experience (including any experience acquired prior to
role(s) at your current company), please rate the following steps on a

scale of 1-10 for addressing the collection of banked/future use samples
in multi-sites studies at sites at which sampling is not allowed. Rating
Scale: 1 star = Not At All Effective and 10 stars = Extremely Effective.
Please leave the answer blank if you do not have experience with this

step. Step - Special labelling or warning on the banked/future use
collection tube
Answered: 10 Skipped: 10

10.00%
1

0.00%
0

10.00%
1

10.00%
1

20.00%
2

0.00%
0

0.00%
0

30.00%
3

10.00%
1

10.00%
1
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Q9 Considering all experience (including any experience acquired prior to
role(s) at your current company), please rate the following steps on a

scale of 1-10 for addressing the collection of banked/future use samples
in multi-sites studies at sites at which sampling is not allowed. Rating
Scale: 1 star = Not At All Effective and 10 stars = Extremely Effective.
Please leave the answer blank if you do not have experience with this

step. Step - Special instructions on requisition form
Answered: 8 Skipped: 12

0.00%
0

0.00%
0

12.50%
1

0.00%
0

50.00%
4

0.00%
0

12.50%
1

0.00%
0

12.50%
1

12.50%
1
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Q10 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

in multi-sites studies at sites at which sampling is not allowed. Rating
Scale: 1 star = Not At All Effective and 10 stars = Extremely Effective.
Please leave the answer blank if you do not have experience with this

step. Step - Sticker on subject's chart
Answered: 6 Skipped: 14

33.33%
2

33.33%
2

0.00%
0

16.67%
1

16.67%
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0
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Q11 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

in multi-sites studies at sites at which sampling is not allowed. Rating
Scale: 1 star = Not At All Effective and 10 stars = Extremely Effective.
Please leave the answer blank if you do not have experience with this

step. Step - Training of site staff
Answered: 10 Skipped: 10

10.00%
1

0.00%
0

0.00%
0

10.00%
1

0.00%
0

20.00%
2

40.00%
4

10.00%
1
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0
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Q12 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

in multi-sites studies at sites at which sampling is not allowed. Rating
Scale: 1 star = Not At All Effective and 10 stars = Extremely Effective.
Please leave the answer blank if you do not have experience with this

step. Step - Detection by study monitors
Answered: 11 Skipped: 9

9.09%
1

0.00%
0

0.00%
0

9.09%
1

9.09%
1

9.09%
1

27.27%
3

18.18%
2

9.09%
1

9.09%
1
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Q13 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

in multi-sites studies at sites at which sampling is not allowed. Rating
Scale: 1 star = Not At All Effective and 10 stars = Extremely Effective.
Please leave the answer blank if you do not have experience with this
step. Step - Data management approaches to detect the event in real

time and issue queries
Answered: 8 Skipped: 12

12.50%
1

0.00%
0

12.50%
1

12.50%
1

0.00%
0

0.00%
0

12.50%
1

25.00%
2

25.00%
2

0.00%
0
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Q14 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

in multi-sites studies at sites at which sampling is not allowed. Rating
Scale: 1 star = Not At All Effective and 10 stars = Extremely Effective.
Please leave the answer blank if you do not have experience with this

step. Step - Reconciliation at Central Lab
Answered: 9 Skipped: 11

11.11%
1

11.11%
1

11.11%
1

0.00%
0

11.11%
1

0.00%
0

33.33%
3

22.22%
2

0.00%
0

0.00%
0
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Q15 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

in multi-sites studies at sites at which sampling is not allowed. Rating
Scale: 1 star = Not At All Effective and 10 stars = Extremely Effective.
Please leave the answer blank if you do not have experience with this

step. Step - Reconciliation at long-term storage facility
Answered: 10 Skipped: 10

0.00%
0

10.00%
1

0.00%
0

20.00%
2

10.00%
1

0.00%
0

0.00%
0

20.00%
2

20.00%
2

20.00%
2
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Q16 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

in multi-sites studies at sites at which sampling is not allowed. Rating
Scale: 1 star = Not At All Effective and 10 stars = Extremely Effective.
Please leave the answer blank if you do not have experience with this
step. Step - Reporting of event as a protocol deviation or other such

status that triggers internal action
Answered: 8 Skipped: 12

37.50%
3

0.00%
0

0.00%
0

12.50%
1

0.00%
0

25.00%
2

12.50%
1

12.50%
1

0.00%
0

0.00%
0
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Q17 If you selected "Other" in Question 6 and specified a step that was
not listed, please rate that step here on a 1 (Not At All Effective) - 10

(Extremely Effective) scale. Otherwise, please go to Question 18.
Answered: 5 Skipped: 15

0.00%
0

20.00%
1

0.00%
0

0.00%
0

0.00%
0

20.00%
1
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1
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2
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86.67% 13

13.33% 2

Q18 When the collection of banked/future use specimens is optional,
does your company experience the collection of such specimens from

subjects who did not agree to provide them?
Answered: 15 Skipped: 5

TOTAL 15

Yes

No (Please go
to Question 20)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No (Please go to Question 20)
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56.25% 9

18.75% 3

12.50% 2

6.25% 1

6.25% 1

Q19 Please indicate the approximate percentage of your clinical trials
with banking/future use sampling that experience the collection of such

specimens from subjects who did not agree to provide them.
Answered: 16 Skipped: 4

TOTAL 16

5% or less of
studies

6-25% of
studies

26-50% of
studies

>50% of studies

Don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

5% or less of studies

6-25% of studies

26-50% of studies

>50% of studies

Don't know
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29.41% 5

17.65% 3

23.53% 4

5.88% 1

58.82% 10

52.94% 9

Q20 What steps does/did your company take to address the collection of
 banked/future use samples from subjects who did not agree to provide

them at sites at which the sampling is optional (check all that apply).
Answered: 17 Skipped: 3

Collection
tubes separa...

Special
labeling or...

Special
instructions...

Sticker on
subject's chart

Training of
site staff

Detection by
study monitors

Data
management...

Reconciliation
at Central Lab

Reconciliation
at long-term...

Reporting of
event as a...

Don't know

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Collection tubes separated from other tubes (e.g. separate kit; sequestered in separate bag within single kit; etc.)

Special labeling or warning on the banked/future use specimen collection tube

Special instructions on the requisition form

Sticker on subject's chart

Training of site staff

Detection by study monitors
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35.29% 6

41.18% 7

47.06% 8

41.18% 7

0.00% 0

17.65% 3

Total Respondents: 17  

Data management approaches to detect the event in real time and issue queries

Reconciliation at Central Lab

Reconciliation at long-term storage facility

Reporting of event as a protocol deviation or other such status that triggers internal action

Don't know

Other (please specify)
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Q21 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

from subjects who do not agree to provide them at sites at which the
sampling is optional. Scale: 1 Star = Not At All Effective and 10 Stars =
Extremely Effective. Please leave the answer blank if you do not have
experience with this step. Step - Collection tubes separated from other
tubes (e.g. separate kit; sequestered in separate bag within single kit;

etc.)
Answered: 8 Skipped: 12

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
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1

25.00%
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Q22 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

from subjects who do not agree to provide them at sites at which the
sampling is optional. Scale: 1 Star = Not At All Effective and 10 Stars =
Extremely Effective. Please leave the answer blank if you do not have

experience with this step. Step - Special labelling or warning on the
banked/future use specimen collection tube

Answered: 8 Skipped: 12

12.50%
1

0.00%
0

0.00%
0

12.50%
1

12.50%
1

0.00%
0

12.50%
1
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3
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0.00%
0

 
8

 
6.25

1 2 3 4 5 6 7 8 9 10

S

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 1 2 3 4 5 6 7 8 9 10 TOTAL WEIGHTED
AVERAGE

S

24 / 36

Erroneous Collection of Samples for Future Use/Banking



Q23  Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

from subjects who do not agree to provide them at sites at which the
sampling is optional. Scale: 1 Star = Not At All Effective and 10 Stars =
Extremely Effective. Please leave the answer blank if you do not have

experience with this step. Step - Special instructions on requisition form
Answered: 6 Skipped: 14

0.00%
0

0.00%
0

16.67%
1

33.33%
2

0.00%
0

0.00%
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33.33%
2
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1
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Q24 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

from subjects who do not agree to provide them at sites at which the
sampling is optional. Scale: 1 Star = Not At All Effective and 10 Stars =
Extremely Effective. Please leave the answer blank if you do not have

experience with this step. Sticker on a subject's chart.
Answered: 4 Skipped: 16

0.00%
0

25.00%
1

25.00%
1
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Q25 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

from subjects who do not agree to provide them at sites at which the
sampling is optional. Scale: 1 Star = Not At All Effective and 10 Stars =
Extremely Effective. Please leave the answer blank if you do not have

experience with this step. Step - Training of site staff
Answered: 9 Skipped: 11

0.00%
0

0.00%
0

0.00%
0

11.11%
1

11.11%
1

11.11%
1

44.44%
4

11.11%
1

11.11%
1

0.00%
0
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Q26 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

from subjects who do not agree to provide them at sites at which the
sampling is optional. Scale: 1 Star = Not At All Effective and 10 Stars =
Extremely Effective. Please leave the answer blank if you do not have

experience with this step. Step - Detection by study monitors
Answered: 10 Skipped: 10

20.00%
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Q27 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

from subjects who do not agree to provide them at sites at which the
sampling is optional. Scale: 1 Star = Not At All Effective and 10 Stars =
Extremely Effective. Please leave the answer blank if you do not have

experience with this step. Step - Data management approaches to detect
the event in real time and issue queries

Answered: 6 Skipped: 14

0.00%
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Q28 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

from subjects who do not agree to provide them at sites at which the
sampling is optional. Scale: 1 Star = Not At All Effective and 10 Stars =
Extremely Effective. Please leave the answer blank if you do not have

experience with this step. Step - Reconciliation at Central Lab
Answered: 8 Skipped: 12

25.00%
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Q29 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

from subjects who do not agree to provide them at sites at which the
sampling is optional. Scale: 1 Star = Not At All Effective and 10 Stars =
Extremely Effective. Please leave the answer blank if you do not have
experience with this step. Step - Reconciliation at long-term storage

facility
Answered: 9 Skipped: 11
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Q30 Considering all experience (including any experience acquired prior
to role(s) at your current company), please rate the following steps on a
scale of 1-10 for addressing the collection of banked/future use samples

from subjects who do not agree to provide them at sites at which the
sampling is optional. Scale: 1 Star = Not At All Effective and 10 Stars =
Extremely Effective. Please leave the answer blank if you do not have
experience with this step. Step - Reporting of an event as a protocol

deviation or other such status that triggers internal action
Answered: 8 Skipped: 12
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Q31 If you selected "Other" in Question 20 and specified a step that was
not listed, please rate that step here on a 1 (Not At All Effective) - 10

(Extremely Effective) scale. Otherwise, please go to Question 32.
Answered: 1 Skipped: 19
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21.43% 3

78.57% 11

Q32 Considering all experience (including any experience acquired prior
to role(s) at your current company), are there any approaches that are
associated with an unacceptable number of missed banked/future use

samples (i.e. samples not collected when they should have been
collected)?

Answered: 14 Skipped: 6
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Q33 If you answered "Yes" to Question 32 please specify these
approaches:

Answered: 3 Skipped: 17
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Q34 Please provide any other comments that you think are informative,
including information to clarify your responses to Questions 2 - 33:

Answered: 9 Skipped: 11
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